Prompt List for Consideration
These prompts are in line with the principle intent in Palliative Care- ‘to relieve distressing symptoms and maximize the quality of the patient’s remaining life’ (Palliative Care Expert Group (2005) Therapeutic Guidelines in Palliative Care, P1)
	
	Review
	Support

	P - Physical
	· Symptom control 

· Medication - 
regular & PRN

· Compliance/stopping  non-essentials

· Complementary therapies
	For direct access to symptom management and prescribing advice:

http://book.pallcare.info/index.php
Click here to access some ‘possible management’ strategies for common symptoms:
http://www.caresearch.com.au/caresearch/ProfessionalGroups/GeneralPractitioners/tabid/102/Default.aspx
Click here for an Opioid conversion online calculator:

http://book.pallcare.info/index.php?op=plugin&src=opiconv

	E - Emotional
	· Understanding expectations

· Depression and adjustment

· Anxiety / Fears 

· Security

· Relationships
	Consider referral for support via:
Social work; Mental Health Care Plan and Psychology support; Psycho-Oncology Counsellors; Specialist Palliative Care Nurses; Pastoral Care workers; Chaplaincy; Volunteers
Referrals can be made directly or via Carelink (via fax through to 6391 2461)

	P - Personal
	· Spiritual / religious needs

· Inner journey

· Quality of life 

· Pt/carer's agenda
	Consider what supports have been important for this person and their family and how to ensure they remain linked to such supports -What has given this person strength in the past?
Consider linking to local Pastoral Care and/or Chaplaincy support, as available

	S –Social     

     Support
	· Benefits

· Financial

· Care for carers

· Practical support
	Referral to Carelink who can ensure appropriate referral and information provision

To download a GWAHS benefits advice booklet, see 
http://fs1.cwdgp.org.au/files/pallcaredocs/information/74404_GWAHS_Carer_Service_Directory_A5.pdf


	I - Information

    
	· Between professionals

· To and from patient

· To and from carers
	Circulate care plan between professionals

Supportive organisations for information- accessible via Carelink

Eg. Cancer Council, Arthritis Australia, Alzheimers Australia, MND NSW, MS Society

	C - Control
	· Choice

· Dignity

· Treatment options

· Advanced Planning
	Advance Care Planning 

For a form endorsed for use in NSW, see 
http://fs1.cwdgp.org.au/files/pallcaredocs/information/AdvanceHealthCareDirective.pdf 
Key points to consider:
Care plan; Location of care; Power of attorney (financial decisions) – see 

http://fs1.cwdgp.org.au/files/pallcaredocs/information/Power_ofAttorney_in_NSW.pdf
Enduring Guardian (health decisions)- 
http://fs1.cwdgp.org.au/files/pallcaredocs/information/EG_2005_final_version.pdf


	O - Out of Hours or

      Emergency
	· Continuity

· Communication 

· Carer support

· Medical support

· Drugs and equipment
	For relevant information for patient/families (‘The process of dying’ and ‘What to do when someone dies’), see  http://www.cwdgp.org.au/page/Services/Programs/Palliative_Care/Palliative_Care_-_Information_for_Patients_and_Families/
Establish out of hours contacts- who do the family ring? 

Ensure treatment choices are documented and available (advance care plan)
Ensure community services are aware of the above


	L -  Late
	· End of life / Terminal care

· Patient & family aware

· Comfort measures  

· Spiritual Care
	Terminal Care http://www.caresearch.com.au/caresearch/ProfessionalGroups/GeneralPractitioners/TheDyingPatientandTheirCaregivers/tabid/266/Default.aspx
Medications to consider: see http://fs1.cwdgp.org.au/files/pallcaredocs/tools/CommonSymptonsEOL.doc
Palliation from the doctor’s bag  http://fs1.cwdgp.org.au/files/pallcaredocs/resources/UntilTheChemistOpens.pdf
For ‘The process of dying’ and ‘What to do when someone dies’, see 
http://www.cwdgp.org.au/page/Services/Programs/Palliative_Care/Palliative_Care_-_Information_for_Patients_and_Families/


	A - Afterwards
	· Bereavement 

· Follow-up / others informed

· Family support

· Risks Identified
	Caresearch Grief and Loss link:

http://www.caresearch.com.au/caresearch/ForPatientsandFamilies/TopicInformation/CopingwithGriefandLoss/tabid/315/Default.aspx
Resource: ‘About Grief’, see http://fs1.cwdgp.org.au/files/pallcaredocs/information/Grief.doc
Consider whether you feel this person is at risk of a complicated bereavement. 

If so options include contacting the:

1) GWAHS Specialist Palliative Care Bereavement Co-ordinator on 6393 3380
2) GWAHS Mental health Care line (urgent issues) on 1800 011 511 


(Table adapted from Holistic checklist- PEPSI COLA aide memoire - Gold Standards Framework © Keri Thomas and Department of Health England 2005)
